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I. MESSAGE FROM THE COMPANY MANAGEMENT

Dear Employees,

We have updated the isoplus Group Code of Conduct for the 2020 financial year. This Code of Conduct is an 
integral component of our global corporate culture.
It defines binding standards which form the basis of our business activities. The Code of Conduct applies to all 
employees, managers and managing directors of the isoplus Group both in Germany and abroad.

Violations of applicable laws or of this Code of Conduct by employees of any level will not be tolerated. We 
stand out and succeed in the international market with our products and services, not by using illegal, unethical 
or irresponsible means. We expect this to the same degree from our business partners.

Only through sustainable, responsible conduct can we succeed in the future!

Kind regards, Managing Directors of isoplus Managementgesellschaft mbH

Peter Henss Roland Hirner Hans Wolfgang Blumschein
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II. OUR GUIDING PRINCIPLES

isoplus is completely committed to complying with all 
relevant national and international legislation as well as 
to maintaining an ethically unquestionable standard of 
conduct. In light of this, isoplus does not wish to limit 
itself to the minimum acceptable level of compliance 
with legal regulations and ethical values and instead 
seeks to practice and account for the fundamental 
ideas behind corporate compliance to the greatest 
extent possible.

A preventative company structure and other measures 
serve to ensure compliance with legal and other 
obligations, thereby preventing the risk of sanctions, 
financial losses and reputational damage resulting from 
violations of such obligations. As such, the objective 
of this Code of Conduct is to create and maintain a 
corporate culture in which all persons involved, be it 
isoplus employees, business partners or customers, 
conduct themselves in a lawful and ethical way. Only 
thus can it be ensured in the long term that isoplus 
will continue to enjoy the reputation of a morally and 
ethically upright and trustworthy partner.

It is the policy of isoplus to act in compliance
with the applicable laws and regulations in all of its 
business activities.

This includes all laws and regulations that relate to 
corporate management, competition, production 
safety and liability, workplace safety, labour, the 
environment, the protection of intellectual property, 
data protection and equal rights in the workplace.

This Code of Conduct should be seen as a set of 
concrete instructions regarding conduct. As such, 
its primary aim is to prevent misconduct before it 
happens and encourage moral and ethically correct 
behaviour. This also includes in particular the ethically 
correct management of actual and alleged conflicts 
of interests between personal and business interests. 
Regarding this, isoplus puts complete faith in the 
trustworthiness and sense of responsibility of its 
employees.

The Code of Conduct applies to all isoplus employees, 
irrespective of their position in the company. With 
persons who act as representatives of isoplus, 
particularly in the function of consultants or delegates, 
isoplus will conclude a contractual agreement which 
stipulates that the standards underlying this Code of 
Conduct must be observed when conducting business 
on behalf of the company.
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III. OUR PRINCIPLES IN DETAIL

The individual principles listed below contain concrete 
instructions and valuable tips to enable and ensure 
an ethical, conscientious and professional mode of 
conduct in day-to-day business.
Due to the complexity and intricacy of our business 
operations, it is of course impossible to depict all 
conceivable situations which employees of isoplus 
might be confronted with on an individual basis. 
Accordingly, this Code of Conduct is by no means 
exhaustive. Rather, it depends on being continuously 
supplemented, continued and revised. We are always 
happy and grateful to receive any constructive 
recommendations or suggestions.

Irrespective of whether or not this Code of Conduct 
contains a recommended action for a specific situation,

it remains the responsibility of each employee to 
independently check whether the course of action he or 
she intends to pursue in that specific situation is legally 
permissible, ethically unquestionable and appropriate. 
In the case of persisting ambiguity or doubt, each 
employee is obliged and hereby expressly called on 
to present the matter to a managing director  of the 
relevant regional isoplus company or a managing 
director of isoplus Managementgesellschaft, with full 
disclosure of the entire situation, for a decision to be 
made. Please make use of this possibility as freely as 
necessary.

In view of the foregoing, the following principles apply:

1. We act lawfully

In the scope of their activities for isoplus, all 
employees must observe and uphold all applicable 
laws, rules and regulations in Germany and abroad. 
In case of doubt, employees shall inform themselves 
of relevant legal regulations independently and of their 
own accord. If the applicability of the legal regulations 
to the matter at hand is in doubt or specific details of 
the applicable regulations are unclear, the matter must 
be presented to a managing director of the relevant 
regional isoplus company or a managing director of 
isoplus Managementgesellschaft, with full disclosure 
of the entire situation, for a decision to be made.

A sustainable business cooperation for the benefit 
of all can only be achieved with fair competition and 
strict compliance with the law.

isoplus rejects unfair business practices and in 
particular carries out its business activities without 
corruption and bribery. Legal violations will not be 
tolerated and entail – irrespective of any legal sanctions 
in place – appropriate disciplinary consequences due 
to the breach of work obligations.

Gifts, benefits and hospitality offered by business 
partners are, to a certain degree, normal business 
practice.

However, they can also present significant potential 
for a conflict of interests and bring the good reputation 
of isoplus into question.

2. Acceptance of gifts, benefits and hospitality
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Therefore, the acceptance of gifts, benefits and 
hospitality is prohibited where this infringes the 
interests of isoplus or where this may endanger 
the professional independence of the employees, 
irrespective of whether this is actually so or is only 
suspected of being the case. Employees are therefore 
strictly prohibited from accepting gifts, benefits or 
hospitality of any kind which:

• could influence decisions or be misunderstood
by the givers to this effect

• would breach laws, regulations or isoplus
procedures.

Otherwise, the acceptance of gifts, benefits and 
hospitality will only be permitted if the following 
conditions are met:

• The value of the gift is less than the benchmark
value of 25 euros.

• Gifts and other benefits with a higher value which
cannot be refused from a business relationship
standpoint must be declared and handed over to
the managing director of the relevant regional
isoplus company. isoplus will collect gifts and
other benefits of this type and raffle them out to
employees at the end of the year or give them to
a charitable organisation.

• Hospitality such as offers to pay business meals
can in principle be accepted as long as the meals
are predominantly of business nature, comply
with normal business practices and seem
appropriate based on the situation.

Offering gifts, benefits and hospitality which are 
predominantly not of a business nature is, to a certain 
extent, compatible with normal business practice and 
can be a legitimate way of building and strengthening 
business relationships.
However, on the other hand, this too can bring the 
professional independence of the involved parties into 
question. Therefore, particular care should be paid 
in this respect, too, to ensure that even the slightest 
indication of a conflict of interests or the possibility of 
reputational damage to isoplus is avoided.

For these reasons, the following rules shall be 
observed:

• Benefits or invitations to entertainment events
may never be offered or voiced with the intention
of obtaining unfair business advantages.
This will apply even if there is only a concern that
such an intention might be alleged or a conflict of
interests might be assumed.

• Donations and hospitality must not contradict the
compliance rules of the recipient in question or
the local business standards. It is imperative
that employees intending to give gifts or offers of
hospitality inform themselves of these standards
and rules beforehand.

• Gifts and offers of hospitality are only to be
addressed or sent to the business address of the
recipient.

• Gifts and other benefits that exceed the
benchmark value of 25 euros and hospitality that
goes beyond a normal business meal must first
be reported to a managing director of the relevant
regional isoplus company or a managing director
of isoplus Managementgesellschaft for written
approval.

3. Offering gifts, benefits and hospitality
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• State officials, politicians and other representatives 
of public institutions must not be offered any
gifts, donations or hospitality that might bring their
independence into question. Gifts or offers of
hospitality to such persons must
first be coordinated with the isoplus
company management for written approval.

Example

As an employee, am I allowed to take clients to dinner?

It is permitted to take clients to dinner when this is business-related and appropriate. A dinner is considered 
business-related when it takes place following a workshop or product presentation, for instance, and is 
used to discuss business or work-related topics. A dinner will be considered appropriate if the costs do not 
exceed what is normal for the region. In case of questions or uncertainty, contact a managing director at the 
relevant regional isoplus company or a managing director of isoplus Managementgesellschaft.

4. We do not tolerate corruption

All applicable anti-corruption laws and regula- 
tions, including those concerned with the brib- 
ery of domestic and international officials, must 
be strictly observed. Violations of anti-corruption 
laws can lead to the voidance of contracts, legal 
sanctions or fines. Furthermore, all forms of theft, 
embezzlement, blackmail or illegal payments are 
rejected and not tolerated. It is strictly prohibited to 
make illegal payments or offer other illegal benefits to 
an individual, company, international organisation or 
public institution in order to influence decision-making 
processes in breach of applicable laws.

Offering, granting, requesting or accepting bribes, 
illegal payments, payoffs, kickbacks, incentives,

generous gifts, hospitality and invitations to events, 
favours or other benefits or donations of value for 
the realisation of business possibilities with or in 
connection with the business activities of isoplus is 
strictly prohibited.
This absolute ban applies irrespectively of whether 
government authorities or private companies are 
concerned.

The above ban cannot be bypassed by interposing 
third parties. Accordingly, it is expressly prohibited to 
send payments via „consultants“, „brokers“, „agents“, 
„intermediaries“ or similar to third parties in order to 
get them to commit acts or omissions or reward them 
for having done so.
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Example

A potential commercial agent whom your are in negotiations with offers you some „special business“: 
He wants you to order certain services from him at an amount which is higher than what his 
competitors are offering. He says the difference between his offer and the offers of his competitors 
will be transferred to a numbered bank account in the Cayman Islands which only you can access. 
This gives you cause for concern and you are unsure of how to react to this offer.

Turn down this „special business“ and explain that such business conduct may violate applicable laws
and /or our company policy. Moreover, you must contact a managing director at the relevant regional isoplus 
company and a managing director of isoplus Managementgesellschaft immediately and inform them about 
this offer.

5. We avoid conflicts of interests

We see independence, integrity and transpar- ency 
as matters of utmost importance. Each and every 
employee must ensure that his or her private interests 
do not conflict with the interests of isoplus. In this 
respect, the following rules shall be observed in 
particular:

Every employee is strictly prohibited from doing 
business on behalf of isoplus or at the expense or risk 
of isoplus if this may bring the employee into a conflict 
of interests. Superiors are strictly prohibited from 
tolerating such activities. This is the case irrespective 
of the nature of the conflict of interests. Examples may 
include (the following is just a series of examples, not 
an exhaustive list):

• Personal involvement of the employee in another
company with which he/she may do business
with on behalf of isoplus.

• Family relationships.

• Friendship ties.

• Private business between the employee or a
relative of the employee with the other company.

Business dealings with even a potential conflict of 
interests will, without exception, only be possible if 
isoplus Managementgesellschaft in Rosenheim has 
given its express approval for the specific transaction 
in writing (!) beforehand (!). If the business relationship 
runs over an extended period, this approval will have 
to be renewed once per year, otherwise it expires 
automatically.

In the event of a violation, isoplus will, without 
exception, make use of its right to terminate the 
employment relationship of the employee concerned, 
extraordinarily and without notice, for cause.

In accordance with national anti-money-laundering 
laws, isoplus is subject to certain obligations which 
may apply internationally. Therefore, questionable or 
dubious transactions and payments must be reviewed.
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In such cases, approval may only come from isoplus 
Managementgesellschaft in Rosenheim. Such 
exemptions cannot be issued by the local company 
management or the management team of the relevant 
parent company.

• The conclusion and awarding of 
contracts for the company must always 
be carried out based on competitive aspects.

• Significant financial stakes (more than 2%)
in the companies of competitors, suppliers
or customers require the approval of the
isoplus Managementgesellschaft management

and must be reported immediately. Other financial 
stakes in other companies which may possibly 
lead to a conflict of interests must also be 
reported. In particular, all employees are strictly 
prohibited from doing business with 
such companies on behalf of isoplus 
or at the expense or risk of isoplus.

• The prior consent of isoplus is required before
initiating any secondary activities. Employees
must not pursue any secondary activities or
other independent business interests which
may lead to a conflict with the company‘s interests.

Example

isoplus wants to commission a new supplier. You are one of the competent decision makers. Your 
brother is the owner of the company that is being considered for the new supplier contract. What is 
the right thing to do?

When absolutely no other supplier can be found, this business relationship is possible, provided isoplus 
Managementgesellschaft in Rosenheim has been informed of the exact nature of the business and has given 
its prior approval in writing. However, in principle it is better to choose another supplier in order to avoid 
possible misunderstandings.

6. We play as a team and do not tolerate discrimination

All employees at isoplus contribute to a corporate 
culture which is defined by fair and cooperative 
teamwork. Tolerance and trust in our daily interactions 
are among the fundamental convictions of our 
company management and employees. Furthermore, 
every employee commits to acting in a responsible 
and moral way. The personality and dignity of every 
individual must be respected.

Mutual appreciation is based on inner convictions 
and willingness to act. That also means talking about 
issues at work and working together to find solutions. 
Only in this way can an environment develop that is 
shaped by openness, tolerance and fairness.
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Example

For two weeks, a superior has been yelling at his employee for all to hear, insulting him with slurs 
such as that he is too overweight to do his job properly. What is the right way to react?

The behaviour described here is to be classed as verbal abuse (“bullying”) or psychological violence and 
may have disciplinary or even legal consequences for the superior. Please report the incident to a managing 
director at the regional isoplus company or a managing director of isoplus Managementgesellschaft.

7. We compete fairly and seriously

The reputation of the company is shaped by the 
behaviour of each individual employee when dealing 
with customers, competitors and business partners. 
isoplus expects its employees to act in a fair, 
appropriate and professional way when dealing with 
customers, competitors and business partners and 
not show any kind of favouritism or discrimination.

The company fully complies with all applicable antitrust 
and fair competition laws. Price fixing or other types 
of collusion with competitors are strictly prohibited. 
When in contact with competitors, employees must not 
discuss internal company matters, including prices, 
costs, organisational structure and processes or other 
confidential information. As even participating in or 
passively listening to such a conversation between 
competitors can be seen as involvement in a cartel,

the mere participation in such a conversation is 
expressly prohibited.

isoplus is bound to the principle of pursuing business 
goals with nothing but legal and ethical means. We 
participate in competition with legal and fair means. 
Each individual employee is also obliged to comply 
with the rules of competition law. Conduct which is 
always seen as a breach of competition law includes 
colluding with competitors on prices and conditions. 
Making sham offers which might have an effect on the 
pricing of products or services is likewise prohibited.
The company management must always be consulted 
in case of doubt regarding the legitimacy of certain 
conduct in a competitive environment.

isoplus expects all employees to respect the personal 
dignity, private space and personality rights of every 
individual. isoplus does not tolerate discrimination 
(based on age, disability,
gender, origin, nationality, political opinion, race, 
religion, etc.), sexual or other personal harassment or 
abuse.

Nor does isoplus tolerate coercion or violence or the 
threat there of.
isoplus is committed to providing equal opportunities 
for all employees.
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Example

The sales manager of a competitor contacts you regarding a large customer’s request to extend the 
contractual warranty period and asks you not to agree to this request. He says that he and other 
competitors would not do so either. What is the right way to react?

Immediately reject the sales manager’s imposition. Emphasise that the discussion of conditions in customer 
contracts amongst competitors represents a breach of competition law and that your company determines 
its business policy on its own and without consideration of the opinions of competitors. Inform the isoplus 
Managementgesellschaft management about the incident immediately.

Suppliers and business partners must always be selected based on objective criteria.

8. We treat information with care

Business secrets must be treated confidentially. This 
applies to the same extent to other information that 
has been expressly designated as confidential and in 
whose concealment isoplus, its partners or customers 
have an interest. Information of this type must not be 
disclosed to unauthorised parties without permission.

Employees are basically bound to secrecy in all 
confidential internal company matters, not only 
confidential information, as well as regarding all 
confidential information from or about our customers /
business partners.
The term confidential designates all information which 
is labelled as such or where it can be assumed that 
it is not publicly known and likewise should not be 
made publicly known, e.g. because it may be of use 

to competitors or where its disclosure could harm 
isoplus or its business partners.

Confidential information typically includes business 
and company secrets and unpublished reporting 
and financial figures. Also any information regarding 
production technology and processes, even they are 
not patented belong to these confidential information. 

It also includes in particular receivables, bank details, 
financial frameworks, account balances, release and 
approval limits, liability, etc.

Confidential information must be protected against 
unauthorised access through third parties. Care 
should also be taken in internal company settings that 
confidential information  is only disclosed to those 
employees that require it for the fulfilment of their 
roles.
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Example

“CEO fraud”/”bogus boss fraud”
You receive an e-mail from the CEO of an overseas affiliate requesting you to make a down payment 
for a company purchase. Later, that person also calls you personally and asks  about the status of the 
payment. You are also asked not to inform anyone else about the conversation and the transaction, 
because it is strictly confidential and of great importance for the company. What is the right way to 
react?

This scenario is a definite case of fraud. Such conduct is prohibited for all managing directors in the isoplus 
Group. You should therefore immediately contact a managing director at the relevant regional isoplus 
company and a managing director of isoplus Managementgesellschaft. In no case should you carry out the 
payment they requested.
Notwithstanding, the four-eyes principle must be observed for all transfers. There is no exception to this rule.

Information obtained from third parties – including 
alleged customers – must never be considered and 
used without being reviewed. In particular, no changes 
shall be made to supplier or customer master data on 
the basis of information obtained e.g. electronically or 

over the phone as far as the information obtained in 
this way was not expressly confirmed by the relevant 
business partner in documentable fashion.

Example

You receive an e-mail from a supplier stating that their bank details have changed and all future 
payments should now be sent to the new bank account. They request that the corresponding vendor 
master data bechanged in the system.

In such a case, first confirm with the relevant person of contact at the supplier (for instance on the phone, not 
via e-mail!) whether their company sent such an e-mail and whether their bank details really have changed. 
If this is not the case, you should immediately contact a managing director at the relevant regional isoplus 
company or a managing director of isoplus Managementgesellschaft. In such a case you should never carry 
out the vendor master data changes they requested.
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9. We protect our data and that of third parties

Employees are obliged to comply with applicable 
data protection regulations and, in particular, actively 
contribute to the secure protection of personal data 
against unauthorised access.
The collection, processing and use of personal data 
is only permissible under strict compliance with 

the applicable regulations and as far as it is required 
for a precisely defined purpose for the proper fulfilment 
of a task. In cases of doubt, the data protection officer 
must be called in.

Example

isoplus is participating in an online invitation to tender from a potential customer and, due to a 
technical error, receives a competitor’s bid by mistake. You ask yourself whether or not  to open the 
file.

Do not open the file and do not use the file in any other way, either. Send it back to the sender. Inform the 
data protection officer.

10. Cyber risk

All applicable laws and regulations as well as rules and 
guidelines on data protection and cyber security must 
be followed. Non-compliance with cyber security and 
protection measures can have serious consequences, 
e.g. direct loss of money, data loss, divulgence of
confidential information and business secrets, theft or
misuse of personal data or the imposition of penalties
or fines for breaching data protection laws, etc.

Therefore, you should contact the responsible data 
protection officer or the company management if you 
have any questions.

In recent times, the level of threat posed by cyber 
crime has seen a sharp rise, particularly for small- to 
medium-sized businesses.

Ransomware in particular has in recent years become 
one of the biggest problems in the IT world. This 
malicious software cripples your computer and often 
encrypts files – only releasing the data in exchange for 
a ransom.
Ransomware can get onto a computer in the same 
way as a computer virus. This includes prepared 
e-mail attachments, the exploitation of safety gaps in
web browsers or via data services such as DropBox.
The potential damage is enormous: The encryption of
data might threaten to cripple the entire company.
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If you open the attachment of a malicious e-mail, you 
will find e.g. what looks like a PDF file. In reality it is 
an executable .exe file. However, Windows usually 
blocks known file types as standard. Anyone who falls 
for it and double-clicks directly installs a malware or 
virus.

The malware can then “eat its way” into the company’s 
systems, leading to the encryption of all data in the 
company. A ransom is then demanded for the apparent 
decryption of the data, without solving the problem.

Example:

Ransomware attack
You receive an e-mail from an applicant called Lena Kretschmer. The text in the e-mail is written 
in flawless English. Attached to the e-mail there is an image of the applicant as well as a ZIP folder 
containing the application and CV. What is the right way to react?

Under no circumstances may you open the attachment. In addition you should inform the IT department or 
another employee responsible for IT security and discuss with them what to do. If there is a suspicion of 
fraud, please personally contact a managing director at the relevant regional isoplus company or a managing 
director of isoplus Managementgesellschaft immediately.

11. We treat property and assets with care

Every employee is obliged to treat company property 
responsibly. Equipment or objects belonging to the 
company must not be used for private purposes or 
removed from the company building without the 
express consent of the responsible department.

Our company’s assets do not just include material 
assets/property, they also include immaterial assets 
(intellectual property including software products), 
information as well as the ideas and knowledge of 
our employees. Every employee is responsible for the 
protection of these company assets. Company assets 
may only be used for permitted business purposes 
and under no circumstances for unlawful activities.

When using company equipment and resources (e.g. 
telephone, computer, internet and other information 
technology), our internal guidelines and other 
company regulations must be observed; their use for 
private purposes is only permitted if this is allowed by 
the aforementioned guidelines and regulations.

Not least, the protection of company assets and 
ultimately also the avoidance of a liability claim serve 
the legal and internal security provisions which must 
be observed by all employees.
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12. We comply with standards on workplace and plant health and safety and environmental protection

All employees are jointly responsible for the safety 
and protection of people and the environment in 
their workplace. All applicable laws and regulations 
on environmental protection and workplace / plant 
health and safety must be strictly observed. The same 
applies for internal company guidelines and policies.

All company managing directors and management 
staff are obliged to instruct, supervise and support 
their employees in the exercise of this responsibility. 
In areas where neither guidelines on health and safety 
or environmental protection nor internal company 
guidelines and policies exist, an independent decision 
shall be made, if necessary after consultation with the 
isoplus Managementgesellschaft management.

The compliance of all laws for the safety of people and 
the protection of the environment is a fundamental 
pillar of our company which results from legal and 

ethical principles in equal measure. This applies to our 
products just as much as to our working practices.

isoplus continually works – above and beyond the 
requirements of existing laws – to improve processes 
and working practices to further reduce negative 
effects on the environment as well as health risks. If, 
despite this, incidents or disruptions occur, it is our 
goal to initiate the necessary emergency response 
and remedial action measures as quickly and in as 
targeted a way as possible. Therefore, the responsible 
company departments shall be notified immediately 
and informed of the incident in full. These departments 
must in turn ensure that the required statutory reports 
are sent to the authorities immediately and in full.

13. We comply with export and customs laws

As a multinational company, isoplus is active in various 
different markets and as such is subject to different 
national and international foreign trade regulations. 

Those treaties and laws govern the import, export 
or transfer of goods, technologies, services and the 
movement of capital and transactions across certain 
country borders and in some cases completely prohibit 
trade with certain countries (embargo).
Trade restrictions and bans might arise from the 
nature or purpose of the goods, the country of origin 
or the country where the goods will be used or from 
the identity of the business partner. In addition, the 
export of goods which can be used both for civilian 
and military purposes (known as dual-use goods) is 
subject to authorisation.

The exchange of goods between isoplus subsidiaries 
can also be affected by export controls.

If the applicability of individual legal regulations  to the 
matter at hand is in doubt or specific details of the 
applicable regulations are unclear, the matter must 
be presented to a managing director of the regional 
isoplus company, a managing director of isoplus 
Managementgesellschaft or, if required, a specially 
appointed third party, with full disclosure of the entire 
situation, for a decision to be made.
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IV. PROCEDURE AND PERSONS OF CONTACT

1. Acknowledgement of this Code of Conduct

All employees – irrespective of their position in the 
company – have the right and access to this Code of 
Conduct. They can get a copy of this paper. Receipt 
shall be confirmed - possibly also electronically. All 
future employees of isoplus shall be given a copy 
of these ethical code and guiding principles on 
signing their employment contracts. Employees will 
be informed of future updates and / or additions by 
the company management and their superiors. Every 
employee is entitled to request a valid copy of this 
Code of Conduct from HR at any time.

isoplus is entitled to contact its employees 
electronically once per year to request confirmation 
that they have received, read and understood the Code, 
as amended – if necessary with a short questionnaire. 
The employee must submit the complete, truthful 
confirmation to isoplus.

2. Monitoring the compliance with our principles, obligations of management staff

The term management staff designates the department 
heads, the managing directors of the relevant regional 
isoplus companies and the managing directors of 
isoplus Managementgesellschaft. All management 
staff are responsible for preventing violations of 
legal regulations or this Code of Conduct from 
taking place in their area of responsibility, as far as 
these violations could have been averted or impeded 
through appropriate supervision. It must be ensured 
that compliance with legal and internal regulations 
in the relevant area of responsibility is continuously 
monitored to an appropriate degree.

Management staff lead by example and make their 
employees aware that violations against the principle 
of legality and this Code of Conduct are prohibited 
and generally lead to disciplinary action, irrespective 
of the employees’ positions in the company.

Management staff demonstrate exemplary conduct 
to all employees, inform them of the policies in this 
Code of Conduct and make themselves available as 
persons of contact in the case of questions.

The managing directors of each individual company 
in the isoplus Group must take appropriate steps 
to ensure and monitor the compliance with these 
principles. This includes setting up and documenting 
suitable monitoring and prevention measures which 
serve to prevent and identify possible breaches. The 
managing directors of the regional isoplus company 
report to the company management of isoplus 
Managementgesellschaft at regular intervals – at least 
yearly, as well as for specific events – regarding the 
measures taken.

isoplus will provide all managing directors with a 
corresponding report template for this purpose shortly.
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3. Reporting violations

Every employee is responsible for compliance with the 
rules of conduct specified in this Code. Management 
staff ensure that their employees are familiar with the 
contents of the Code of Conduct and observe the 
rules and principles that apply to them; they lead by 
example with their own actions. Employees on the 
other hand should speak to their managers if they 
have doubts about applying the rules of the Code.

If an employee finds out about a violation against the 
law or against the rules in this Code, in particular in 
cases involving corruption or other actions which may 
entail criminal or civil legal consequences, he or she 
shall notify a managing director of the regional isoplus 
company or of isoplus Managementgesellschaft 
immediately and without being asked. In addition, in 
cases of doubt or suspicion or where circumstances 
arise that contradict these ethical guidelines, there is 
the option of contacting an external person of trust 
commissioned especially by isoplus instead of the 
company management. In that case it is ensured that 
such contacts can be confidential and also remain 
confidential, provided this is not opposed by higher-
ranking right.

Reports can be made in person, by letter, e-mail or 
over the phone. Third parties (business partners, 
customers, etc.) are also entitled to submit such 
reports.

Reports must be sent to:

• isoplus Managementgesellschaft mbH
Mr. Hans Wolfgang Blumschein
Aisinger Str. 12, 83026 Rosenheim
Tel.: +49 803 1650-100
E-Mail: gl@isoplus.de

• Dr. Matthias Brockhaus, Rechtsanwalt
Fachanwalt für Strafrecht
VBB RECHTSANWÄLTE
Rüttenscheider Str. 62, 45130 Essen
Tel.: +49 (0) 800 56 300 56
E-Mail: compliance@isoplus.de

Information obtained in this way allows isoplus 
to react to possible issues in a timely manner and 
remedy them. The information received will be treated 
confidentially and with the necessary care. If there is 
a justified suspicion of a violation, the data protection 
officer or other competent department may be 
called on, if necessary by company management, in 
order for more light to be thrown on the case while 
maintaining the confidentiality of the information 
received. The employee concerned will experience 
absolutely no disadvantages as a result of his or her 
report, provided it was made to the best of his or her 
knowledge and with honest intentions. No employee 
who makes a report with honest intentions has to fear 
any disadvantages, even if the report turns out to be 
unjustified.

4. Anonymous reporting

isoplus also expressly welcomes anonymous reports 
in order to ensure a credible, effective and transparent 
monitoring system. This also gives whistle-blowers 
who fear negative consequences as a result of making 
a report an option of reporting a violation of the Code 
of Conduct.

Anonymous reports should contain as much detailed 
information and facts about the violation as possible 
so that the tips can be sufficiently followed up in an 
internal investigation.
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5. Investigation of violations

When information about a suspected violation of 
laws, rules, regulations or the principles contained in 
this Code is received, the responsible departments 
will initiate and execute the following measures or 
commission third parties with their initiation and 
execution:

• Evaluate the information received 
in terms of significance and credibility.

• Initiate and perform an internal investigation.

• Create a report on the results of the investigation
performed, including a recommendation of action
for company management regarding the review of
potential further measures, and if necessary initiate 
disciplinary action or notify the relevant authorities.

• Inform the whistle-blower of the outcome after
concluding the investigation, as far as this
is possible in terms of maintaining the safety of
confidential data.

6. Consequences of violations

Violations of these rules can lead to the employees 
involved, their colleagues and isoplus suffering the 
risk of reputational damage as well as legal penalties. 

In serious cases, the competent authority can issue a 
fine or revoke or suspend isoplus’s or the responsible 
employees’ permission to trade.

Additionally, violations that represent a breach of work 
obligations can lead to isoplus pursuing disciplinary 
measures or even an extraordinary termination of the 
employment relationship without notice.

These ethical principles merely represent a one-sided 
explanation of the principles of the isoplus Group; no 
claims or partial claims to work contracts or any other 
rights can be derived from this document.
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